CrpaxoBble [TpeCTaBUTEINIH Ha CTPaXKe 310POBbA
[TpoeKT 1o NOBBIIEHHIO POJIM CTPaXOBbIX KOMIIAHUI B CHCTEME 3IpaBOOXpPaHEHHS
ObUl WHHMLUMUPOBAH JBa roja Ha3al MHHHUCTEPCTBOM 31paBooXpaueHus PO u
OCHOBHOW 3ajauell CTPaxoBBIX MpPEACTABHTENEH SBIAETCS KOHCYNLTHPOBAaHMUE,
COTPOBOXACHHE MAaLIHEHTOB NPH MOJIyYeHHUH MEIULIMHCKOH MOMOIUM M 3allKTa HX
npaB. B sHBape 2018 roma k paboTe NPUCTYMHIIM CTPaxOBbie MPEACTABHUTENH 3
YPOBHSI — 3KCMEPTHl KayecTBa MEAMLIMHCKON [MOMOILUM CTPaxoBOH MeIMLIMHCKON
opraHu3aliy, NpolleAllre cnelHalbHoe o0yUueHue.
QopMupoBaHHE NaLIMEHTOOPUEHTHPOBAHHON MOJIENH 3APaBOOXPAHEHHUS W 3aILUTHI
npaB 3aCTPaxOBaHHBIX JIML, KOTOPas BKIIIOYAET TPEXYPOBHEBYIO CIIyXO0y CTpaxoBbIX
npencraBuTeneil, ocyuectsasiercs B kKpae ¢ 2016 rogma B COOTBETCTBHH C
paspaboTaHHOM MHHHCTEpCTBOM 3apaBooxpaHeHHs Poccuiickoii ®epepauun wu
®epnepansHbiM pornom OMC HopoxxHoii kapTod. ['maBHast Lens HOBOM CiyXOBI —
BHeJpeHHe S(@QeKTHBHBIX MEXaHHU3MOB ofecreueHus TpaB 3acTpPaXOBAHHBIX
rpaxaaH Ha MojiydeHue OecraTHOH Ka4yeCTBEHHOH W IOCTYIHOW MeNMIHHCKOH
nomoit no mnporpamme OMC. TlepsBbiii M BTOpPOil YpPOBHH YXe aKTHBHO
¢ynxuvonupyior. B sanBape 2018 roma k pabore mNPHUCTYNUIH CTpPaxoBbie
NpeACTaBUTENH 3 YPOBHs — KCIEpThl KaueCTBa MEAULIMHCKON MOMOILK CTPaxOBOH
MEAMLIMHCKON OopraHu3aliuy, npolleiiiue cnennaibHoe obyueHue.
XuTtenu kpas yxe NMo4yBCTBOBAJIM peajibHYIO MOMOIIL OT paGoTHl HOBOM CiyKObl.
JUta npubiMKeHus: CTPaxoBbIX MpeACTaBUTENCH HEMOCPEACTBEHHO K MalUHEHTaM WX
paboune MecTa OpraHM30BaHbl HE TOJIBKO B CTPaxOBBIX KOMIAHHAX, HO B
MEAHMLMHCKUX OpraHM3auMsax Kpas, 4TO MO3BOJIAET UM MAEHCTBEHHO BBINOJHATH
¢$YHKUHMH I10 COMNMpPOBOXIEHHIO 3acTpaxoBaHHbIX. Tak, CTpaxoBble NpeACcTaBUTENH
NOMOraloT NalHeHTaM MMpH NPOXOXASHHWH JUCNAHCEepH3aUMH U NPOPHIAKTHYECKHX
OCMOTpPOB, OOBACHAIOT, KOHCYJNBTHPYIOT, OOECMEYHBAIOT 3alIMTY TMpaB IpH
MOJy4eHHH MENULHMHCKOH rnoMolu B pamkax OMC. Droif ke LenH CIyXHUT H
eavubli  KoHTaxkT-UeHTp, co3mannbiii B cucteMe OMC ans  okazaHus
KOHCYJIbTaTHBHOI NMOMOLIH HaceJIeHUIO. 3a BpeMs ero paboThbl B pa3bl YBEJIHYHUIIOCH
KonuyecTBO ofpailieHnit no TtenedoHaM ropsyeit NuHUM: GoJibule CTalo 3BOHKOB,
CBAI3aHHBIX C OpraHu3aunued paboTbl MEJMLMHCKMX OpraHH3alUuii, MpeaoCcTaBleHus
MEAMLIMHCKON mnoMoluu no mnporpamme OMC, BpeMeHH OXHIAAHUS TNPOBEIECHHSA
obcnenoBanmii, obecriedeHUs JE€KapcTBEHHbBIMH CpEACTBAMHU MPH INPOXOXKACHUH
aeyeHus. B uenoM, OCHOBHBIMH 3ajayaMH CTPaxXOBBIX MpeACTaBUTENEH sABJAeTCA
COMPOBOXJAEHUE 3acTpaxOBaHHBIX Ha BCEX JTanax OKa3aHHsI WM MeIULHHCKOH
MOMOILIM, BKITIOYas OKa3aHUe CleLHanu3UpOBaHHON CTallMOHApHOH noMouy. JlaHHas
pabora BeaeTcs MOCTOSAHHO. Tak, HampuMmep, Ha OCHOBE CBeJEHHH,
NpeAoCTaBisIeMbIX MEAULIMHCKUMHY OpraHuM3alUsiAMU O BBIAAHHBIX HampaBAeHHIX Ha
rOCIUTANU3ALMUIO U FOCIMUTAU3UPOBAHHBIX MNallMEHTaX, CTPAXOBblE MPEACTABUTENH
OTCJICXKHUBAIOT CBOEBPEMEHHOCTD OKa3aHUs CTAllHOHAPHOW MEIULMHCKOH [TOMOLLH.
Cnenyer OTMETHTb, UYTO C BBEACHHEM TPETBEro YPOBHA paboTa CTPaxoBbIX
npejacraButeneil crana eme Oonee MHAMBHAYaNbHOH, NEPCOHU(HLUPOBAHHOR H
HanpaBJeHHON Ha NpeNoTBpallleHHe YXYyALUEHHs COCTOSHHA 340pOBbs HACENEHHS.

1



KpanuduuupoBaHHble Bpauyu-3KCIIEPTHl B paMKax CBOMX 00A3aHHOCTEH Ha OCHOBE
aHanusa HOAHHBIX O COCTOSHMHM 3JI0POBbS M C YYETOM MCTOpUHM oOpallleHus 3a
MEIULHMHCKON ITOMOILBIO OLEHHBAIOT KayecTBO M CBOEBPEMEHHOCTb OKa3aHMs
NOMOIIM  TAIMEHTaMH, CTpPajaloliMM  XPOHUYECKUMH  3a0oJieBaHMAMM, U
HalMOMHUHAIOT UM O HEOOXOAMMOCTH CBOEBPEMEHHOTO MOCEIEeHHs Jieyallero Bpaya,
Y3KHX CNELMaTNCTOB HIIH CTallMOHApHOro JieueHus. Takum oOpa3oM, Ha CTPaXxOBbIX
NpeACTaBUTENeH BO3JIOXKEHbl BaxkKHelHe GyHKUMH IO COMPOBOXAECHHIO NMaLHEHTOB
Ha Ka)XIOM 3Tale OKa3aHUsi MEOULIMHCKON MTOMOIIIH.

Munucrepcteom  3apaBooxpaHeHus — Poccuiickodt  Dexepauuu  oaHUM U3
NPUOPHTETHBIX HampaBjieHHH 0003Ha4YeHO pa3sBUTHE JUArHOCTHKH M JICYEHMs
OHKOJIOTHYECKUX 3aboneBaHHH. Y4HUTHIBas aKTyallbHOCTh Mpo0JieMbl, K HaHHOMH
paboTe B Kpae NOAKITIOUMUIHNCH U CTPaxoOBbIe NPEACTaBHTENH, KOTOPbIE OTCIEKHUBAIOT
CBOEBPEMEHHOCTb HAMNpAaBJICHUs MNalHEHTOB C OHKOJIONMYECKUM JUarHo3oM Ha
CTalUMOHapHOe JiedeHHWe. B paMkax TmpOBOAMMOro KOHTPOJS CTPaXxOBBIMH
NpEeACTaBUTENAMH OTMEYEHO cobmoeHHe MEAULUMWHCKMMH OpraHu3alHsMH Kpas
CPOKOB  TOCNMTAJM3alUM, YCTAHOBJIEHHBIX TEPPUTOPHANBHOH  NporpaMMmoi
rocyAapCTBEHHBIX rapaHTHiA.

B uenoM ¢ BBeleHMEM CTpaxoBbiX IpeicTaBUTeNed cHOpMHUpOBaH peaNbHbI
MHCTUTYT, KOTOpBIi IIOMOraeT 3acTpaxoBaHHbIM Oonee 3¢dexTHBHO pelnatTh
BOIPOCKI, Kacalolyecs MEAULMHCKOM noMou. M kak pe3ynpraT — rpaxkaaHe crajiu
yamie o0palaTbCs B CBOM CTPaxOBble KOMIIAHHH 32 pa3bACHEHHSMH W 3alUTOM
ceoux mpaB. IloayduTb pasbiACHEHHS T[O BCeM BONpOcaM 00A3aTENBLHOro
MEIMLHHCKOTO CTPaXOBAHUs M OKa3aHUs 6eCIUIaTHON MEeAULMHCKO TIOMOIIM MOMKHO
no TtenepoHaM «ropsyell auHUM» KoHTakT-UeHTpa B cdepe 0043aTeNIbHOrO
MeJULMHCKOrO CTpaxoBaHUs:

Tepputopnanshelii doHn 0653aTENBHOr0 MEAULIMHCKOrO CTPaxOBaHHS AJITaiicKoro
Kpast

8-800-775-85-65 (3BoHOK GecnnaTHBIi)

Aunraiickuii punuan OO0 «CMK PECO-Men»

8-800-200-92-04 (xpyryiocyTo4HO, 3BOHOK OecriaTHBIN)

duman OO0 «PI'C-Meauunna»-«Pocrocctpax-Anrtait-MeauyHay
8-800-100-81-02 (xpyrnocyTouHo, 3BOHOK OecrinaTHbIN)

¢unuan «Anraiickuii» AO «CtpaxoBas rpynna «Cnacckue BopoTa-M»
8-800-770-07-99 (xpyrnocyTo4HO, 3BOHOK OecraTHBIN)



